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Virtualisation: Hyper-V; Vmware; KVM; XenServer; AWS; Azure; GCP
Storage: Fiber Channel; ISCSI; NFS; Netapp; Cloud Storage i.e. S3
Office 365: planning; migration; administration; troubleshooting

Microsoft: Exchange; SQL Server; Active Directory; DFS; NetServices i.e. DNS,
DHCP;

Open Source: CentOS; Fedora; Samba; oVirt; Zabbix; CheckMK; Nagios; Bind;
MySQL

Scripting/Programming: Python; Powershell; Ansible; Go; Bash

Infrastructure Transformation

A & M Integration and Management

Cybersecurity: prevention/protection; remediation; crisis management

CDW UK / Service Operations Integration Engineer (Contract)
MAY 2020 - PRESENT

Managing Azure B2B multi-tenant environments using Azure Lighthouse and
MPN CSP Portals, and AWS B2B environments for AWS integrations.

Provisioning of windows and linux security and monitoring appliances in Azure,
AWS and on premise for monitoring and alert management.

Automating SNMP deployment for monitoring and alert management across
cloud and on-premise domains.

HLD and LLD development for integration and transition requirements.

Preparing client’'s Wintel environments for SNMP and Powershell application
monitoring, and enabling WinRM for remote management of wider server
estates using both HTTP and HTTPS certificate based connectivity for
maximum security.

Carrying out client environment health checks using scripted methods to
query and document overall health status and remediation recommendations
of client environments and suitability for support prior to transitioning to the
wider CDW support and service delivery teams.

Conducting assessments and health reviews of client infrastructure spanning
technologies such Active Directory, Exchange, SQL, Nutanix, Citrix, Hyper V,
VMWare, Azure, AWS etc.



Profine UK Limited / Infrastructure Manager
MAY 2020 - PRESENT

Supported business from administration through acquisition and sale of assets.
Supported Group IT to transition to centralised resources.
Rollout of 3rd party managed phone system using Alcatel.

3rd party Toshiba printer deployment rolled out, with Papercut to secure
access and to manage print costs.

Provided IT management and support for secondary business that purchased
Aperture assets whilst transitioning to their own Group services.

Rolled out Call Recording and Reporting system to support Customer Service
teams.

Aperture Trading Limited / Infrastructure Manager
FEB 2019 - MAY 2020

Planned and project managed a full site WiFi deployment across the primary
32 acre site and auxilary sites, to support a major barcode scanning initative
for better Warehouse Management.

Managed 250k OPEX budget with Head of IT, managed a small team of 1st and
2nd line engineers, performing performance reviews and mentoring of
colleagues.

Cost reduction through consolidation of 3rd support services and internalise

Project managed and implemented an Office 365 migration, for approximately
400 users.

Papercut deployment, supported and championed print cost reduction across
all group business, saving 5 figures a month.

Aperture Trading Limited. / 3rd Line Support
APRIL 2018- FEB 2019

700 employees across 6 locations, supporting and advising on Infrastructure
strategies. Also acted as an escalation point and mentor for 1st and 2nd line
engineers.

Automated VM deployments using PowerCLlI, reduced lead time from hours to
20 minutes.

Consolidated 100 servers to 60, and upgraded majority 2008 servers to 2016.

Major virtualisation project, deployed multi-site vCenter cluster, backed with
Netapp SAN (SnapMirror). Provided active/passive BDR on 100% of services.

Emotet Cyber Attack - Major Incident management and remediation: separate
network created and critical services cleaned and rebuilt as per business
priorities. Advised the Board and Senior Managers providing clear advice and
the support to maintain customer expectations.

Technical planning and management of multiple acquisitions of manufacturing



businesses spread across the UK. Migrated to centralised services and
provided mentoring and support to local staff.

Education George Spencer Sixth Form
SEP 2012 - AUG 2014

A Level Business Studies - A Grade
BTEC Level 2 Computer Engineering (Distinction)
BTEC Level 3 Networking (Distinction)

Certifications ITIL v3 Foundation



